Your name and address cc
 1952, Upington 8800.   054-3377308  

           BTW 4160194249 

EXTENDED GUARANTEE

THIS AGREEMENT IS MADE BETWEEN

………………………………………………………………………………………………………………………………

(hereinafter called “the dealer”)

………………………………………………………………………………………………………………………………

(hereinafter called the “customer”)

of (Residential address)…………………………………………………………………………………………………………………..

The Dealer undertakes in consideration of the monthly or annual payments to be the customer as specified in the schedule hereunder and subject to the conditions contained in the said schedule hereunder, to maintain goods detailed in the said schedule in good working order for the duration of the agreement supplying all parts and labour for this purpose, without any additional charge.

SIGNED AT …………………………………….. by the dealer on this the……………..day of…………………………….20………

WITNESSES:

1. ……………………………………...

2. …………………………………..…             …………………………………………………………………..
For Seller

SIGNED AT……………………………………….by the customer on this the…………..day of ………………………..…20……..

WITNESSES:

1. ……………………………………..

2. ……………………………………..               …………………………………………………………………..

      Customer’s signature

Schedule of Details relating to the goods to be serviced and maintained by the agreement

1. GOODS

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

(hereinafter referred to as the “goods”)

2. Commencement date of agreement………………………… Escalation per year  9.5%

3. Period of Agreement…………………………………………………………………………………………………………..

4. Amount of maintenance contract…R0.00 *4 years........................Payable :  Monthly / Yearly

5.     Service dates ____________________________________________________________________________

(All amounts are exclusive of VAT)

INVOICE NUMBER…………………..

DATE……………………….

EXTENDED GUARANTEE

THIS AGREEMENT IS ENTERED INTO BETWEEN

YourName cc

(hereinafter called “the dealer”) whose address is 61 Markstreet, Upington

and the customer specified overleaf to this agreement

 (hereinafter called “the customer”)

1. The guarantee referred to in this agreement shall include:

(a) The replacement or repair of any part necessitated by the normal use thereof.
                (b) Telephonic and email support.

                (c) Transportation costs.

                (d) the equipment must be serviced every six months on the premises of customer at its normal service rates, currently   

                      R150 (Hundred and Fifty Rand). 
2. The guarantee referred to in this agreement does not include:

(a) repairs or replacements necessitated by misuse or damage however caused, or by the negligence of any person, or by the removal of the goods from the address at which originally installed.

(b) any costs incurred as a result of any removal of goods to any address other than the CUSTOMER’s address as stated in this agreement or any place other than to which the original delivery was made without advising the dealer.

(c) repair of polishing of the wood, normal deterioration thereof as a result of use, light, atmosphere and recovering/replacing any material as a result of negligence on the part of the customer.

(d) Damage/deterioration through normal wear and tear.

                        (e)    Recovery of data or transfer of data.

3. The DEALER will provide the repairs with as little delay as possible, but shall have no responsibility for loss or inconvenience caused by delays due to circumstances beyond its control.

4. The CUSTOMER AGREES NOT TO:

(a) allow repairs of additions or modifications to the GOODS or replacement or adjustments of any part thereof to be attempted or carried out by any person not authorised by the DEALER in writing

5. In providing the repairs, the DEALER may elect to modify, repair, swop out, or replace any component parts of  the goods at its sole discretion, in this and all matters to be determined,  the decision of the DEALER shall be final and binding to all parties.

6. The DEALER may without the prior consent of the CUSTOMER arrange for the repairs under this agreement to be performed by a third party.

7. THE DEALER may without notice and at any time terminate this agreement forthwith in the event of the following:

(a) If the CUSTOMER fails to observe or perform any of the terms and conditions of the agreement.

(b) If the GOODS are moved outside the DEALER’s service area in which event the DEALER will refund any prepaid Maintenance instalment if any.

(c) If the CUSTOMER fails to pay the advance payment in accordance with the schedule hereto or should the GOODS in this agreement be the subject of a Hire Purchase agreement if all instalments are not fully paid up to date and has not breached the terms and conditions of said Hire Purchase agreement.

8. The CUSTOMER will upon signing this agreement, without previous demand, pay to the DEALER, such appropriate charge in advance as is indicated in the schedule hereto. All subsequent payments will be due in advance upon the corresponding day of each succeeding period.

9. The DEALER reserves the right to refuse to maintain the GOODS if any payments whether in terms of this agreement or in terms of a Hire Purchase agreement relating to the equipment being due has fallen one month in arrear, but such refusal shall in no way prejudice the DEALER’s rights under this agreement and the CUSTOMER shall remain liable to make payment of any amount the after becoming due in accordance with the terms and conditions of this agreement.

10. This agreement is not transferable or assignable by the CUSTOMER.

11. PAYMENT FOR SERVICE NOT COVERED UNDER THIS AGREEMENT

If the DEALER finds in response to a service call from the customer that the default fault or damage in or to the goods as shown in this Schedule hereto is not covered by this Agreement then the Customer shall pay to the DEALER the costs relating to such a call in addition to costs of any repairs and replacements carried out to the GOODS which are covered by the Agreement. Any such additional charges shall be made in accordance with the DEALER’s tariff of charges.

       12.  Please Note the normal 1 year factory guarantee excludes transport and labour.
_____________________
Signed _________________________      Date ______________________  Representative ____________________
